
The decision is Education or 
Training related 

Final decision determined by 

Board

(outcome letter to applicant within 4 

I am dissatisfied with a 
decision of the RANZCP

Final decision determined by 

Board

(outcome letter to applicant within 4

Final decision determined by 

Board

(outcome letter to applicant within 4

The decision is not Education 

or Training related

Remain dissatisfied with decision

(outcome letter to applicant within 

4 weeks of IRP meeting)

Satisfied with decision

Satisfied with decision

I have sought Early Resolution and 

remain dissatisfied with the outcome

Remain dissatisfied with decision

Remain dissatisfied with decision

Dissatisfied with decision

Dissatisfied with decision

Remain dissatisfied with decision

weeks of Board meeting)

Application for Reconsideration to 

Independent Reconsideration 

Panel (IRP)

weeks of Board meeting)

weeks of Board meeting)

Accept 

Outcome

Accept 

Outcome

Decision upheld

Progress to 

Reconsideration

Decision upheld

Decision upheld

Progress to Appeal

Refer back to original 

decision maker

Request documents or 
Reasons of original decision 

maker (optional)

Refer back to original 

decision maker

Refer back to original 

decision maker

Application for Review to 
Education Review 
Committee (ERC)

Application for Appeal to 

Appeals Committee

Request documents or 

reasons of IRP (optional)

Request documents or 
reasons of original decision 

maker (optional)

Accept 

Outcome

Accept 

Outcome

Decision altered

Decision altered

Decision altered

Accept 

Outcome

Progress to 

Reconsideration
Satisfied with decision

Review, Reconsideration, and 

Appeal Flowchart

A
P

P
E

A
L

R
E

V
IE

W
R

E
C

O
N

S
ID

E
R

A
T

IO
N

Accept 

Outcome

Accept 

Outcome

Accept 

Outcome

Accept 

Outcome

Accept 

Outcome

Review, Reconsideration and Appeals Policy & Process

https://www.ranzcp.org/college-committees/about-us/governance/governance-documents/training-and-assessment-complaints-flowchart
https://www.ranzcp.org/college-committees/about-us/governance/governance-documents/training-and-assessment-complaints-flowchart
https://www.ranzcp.org/college-committees/about-us/governance/appeals-and-complaints/disputing-a-training-and-assessment-decision
https://www.ranzcp.org/college-committees/committees,-faculties,-sections-networks/committees/independent-reconsideration-panel-irp
https://www.ranzcp.org/college-committees/committees,-faculties,-sections-networks/committees/independent-reconsideration-panel-irp
https://www.ranzcp.org/college-committees/committees,-faculties,-sections-networks/committees/education-review-committee
https://www.ranzcp.org/college-committees/committees,-faculties,-sections-networks/committees/education-review-committee
https://www.ranzcp.org/college-committees/about-us/governance/appeals-and-complaints/review-reconsideration-and-appeals-process
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